The assistance you need,

exactly how you need it.
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THE HEIGHTS

at Parkway Place Service Plans

The designation of service levels, based on resident needs are:

SERVICE PLAN 1

1. Three meals daily

2. Weekly Housekeeping including washing and changing of bath
and bed linens

3. Minimal supervision with bathing and/or grooming as needed

4. Medication administration

5. Scheduled weekday transportation to physician appointments

6. Scheduled recreational activities

7. Emergency call system

8. 24 hour staff available

9. All utilities paid except telephone

10. Beauty and barber salon on premises

1. All private apartments

12. Unfurnished apartment with individual heating and cooling controls

13. Basic cable television

14. Apartment maintenance and repair

SERVICE PLAN 2

1. Three meals daily

2. Weekly Housekeeping including washing and changing of bath and bed linens
3. Minimal supervision with bathing and/or grooming as needed
4. Medication administration

5. Scheduled weekday transportation to physician appointments
6. Scheduled recreational activities

7. Emergency call system

8. 24 hour staff available

9. All utilities paid except telephone

10. Beauty and barber salon on premises

1. All private apartments

12. Unfurnished apartment with individual and cooling controls
13. Basic cable television

14. Apartment maintenance and repair

Any resident requiring at least (2) two but no more than (5) five of the following services as
determined by the pre-screening questionnaire and functional assessment will be placed on
this service plan:

1. Medication assistance with stand-by monitoring/administration assistance

2. Stand-by assistance in dressing

3. Stand-by assistance in bathing

4. 1 hour or more per week in re-directiion, counseling with tenant and/or family, or
behavioral intervention by staff members

5. General laundry service or housecleaning service more than | time per week

6. Stand-by assistance of residents with toileting activities

7. Transfer assistance on a regular basis (Resident must be able to stand, pivot and bear weight.)
8. Assistance getting to or from dining room

9. Assistance with picking up or delivering personal mail to and from mailboxes

10. Assistance with oxygen concentrator and breathing treatments (nebulizer) during hours

of LVN coverage
SERVICE PLAN 3

Three meals daily

Weekly Housekeeping including washing and changing of bath and bed linens
Minimal supervision with bathing and/or grooming as needed
Medication administration

Scheduled weekday transportation to physician appointments
Scheduled recreational activities

Emergency call system

24 hour staff available

9. All utilities paid except telephone

10. Beauty and barber salon on premises

1. All private apartments

12. Unfurnished apartment with individual heating and cooling controls
13. Basic cable television

14. Apartment maintenance and repair
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Any resident requiring (6) six or more of the following services as determined by the pre-
screening questionnaire and functional assessment will be placed on this service plan:
1. Medication assistance with stand-by monitoring/administration assistance

2. Stand-by assistance in dressing

3. Stand-by assistance in bathing

4. 1 hour or more per week in re-direction, counseling with tenant and/or family, or
behavioral intervention by staff members

5. General laundry service or housecleaning service more than 1time per week

6. Stand-by assistance of residents with toileting activities

7. Transfer assistance on a regular basis (Resident must be able to stand, pivot and bear weight.)
8. Assistance getting to or from dining room

9. Assistance with picking up or delivering personal mail to and from mailboxes

10. Assistance with oxygen concentrator and breathing treatments (nebulizer) during

hours of LVN coverage
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THE HARBOR

at Parkway Place Service Plan

Residents residing in the dementia secured unit will receive the
following services as needed which are included in the monthly rate:

Three meals daily

Daily Housekeeping Services
Weekly washing and
changing of bath and
bed linens

Scheduled transportation
assistance to medical
appointments

Scheduled recreational
activities

24 hour staff available

All utilities paid except
telephone

Beauty and barber salon
on premises -

All private apartment

Furnished suits with individual heating and cooling controls

Medication assistance with stand-by monitoring/administration assistance

Stand-by assistance in dressing

Stand-by assistance in bathing

Re-direction, counseling with resident and/or family, or behavioral intervention by staff members
General laundry service

Stand-by assistance and prompting/cueing of residents with toileting activities
Periodic transfer assistance (Resident must be able to stand, pivot and bear weight.)
Requires assistance in making medical appointments

Assistance with telephone use

20. Assistance getting to or from dining room

21.

22
23

Assistance with picking up and delivering personal mail to and from mailboxes
. Basic Cable Television
. Apartment maintenance and repair
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